
Offer is created by Buyer Agent:

How do I access SmartMLS Offers?
Submit an Offer

Offer sent to buyer(s) for approval:

Buyer(s) create their own Offers
Account(s)

SmartMLS Offers Login Screen

Buyer(s) review offer:

What the buyer(s) see when an
offer is submitted

Offer is sent to seller(s) and Seller’s Agent

Seller(s) create their own Offers account(s)
SmartMLS Offers Login Screen

Seller(s) can only review the offer
What the seller(s) see when an offer is

submitted

Seller’s Agent can either accept, decline or
make a counteroffer

Create a Counteroffer

Offer is Accepted:

Accept an Offer

 1.) Confirmation email is sent to buyer(s) and
Buyer’s Agent
 2.) Confirmation email is sent to seller(s) and  
Seller’s Agent

SmartMLS Sign process initiated:

Contract automatically renders in
SmartMLS Sign platform:

 1.) Buyer Agent reviews first.
 2.) Sent to buyer(s) for signatures.
 3.) Sent to Seller’s Agent for review.
 4.) Sent to seller(s) for review.

Workflow

https://offers.smartmls.com/hc/en-us/articles/26764402789915-How-do-I-access-SmartMLS-Offers
https://offers.smartmls.com/hc/en-us/articles/39788852457371-Submit-an-offer
https://offers.smartmls.com/hc/en-us/articles/47051866933275-SmartMLS-Offers-login-screen
https://offers.smartmls.com/hc/en-us/articles/40447769049243-What-the-buyer-sees-when-an-offer-is-submitted
https://offers.smartmls.com/hc/en-us/articles/40447769049243-What-the-buyer-sees-when-an-offer-is-submitted
https://offers.smartmls.com/hc/en-us/articles/47051866933275-SmartMLS-Offers-login-screen
https://offers.smartmls.com/hc/en-us/articles/40446527948827-What-the-seller-sees-when-an-offer-is-submitted
https://offers.smartmls.com/hc/en-us/articles/40446527948827-What-the-seller-sees-when-an-offer-is-submitted
https://offers.smartmls.com/hc/en-us/articles/40526743510939-Create-a-counter-offer
https://offers.smartmls.com/hc/en-us/articles/40534127594267-Accept-an-offer
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